
Sending this order as a gift?
Be sure to check the gift box below the shipping address. We will include a packing list
without prices with your gift and send the packing list with prices to you.

PHONE ORDERS & CUSTOMER SERVICE:
1-800-CHRISTIAN (1-800-247-4784) U.S. & Canada

1-978-977-5000 All other countries
Mon.–Fri. 8 a.m.–11 p.m., Sat. 9 a.m.–8 p.m. MC/VISA/Discover

Card/American Express orders, product info & availability, catalog requests,
and questions about orders already placed.

PRODUCT ASSISTANCE:
1-800-922-3462 U.S. & Canada

1-978-977-5040 All other countries
Mon.–Fri. 8 a.m.–11 p.m., Sat. 9 a.m.–8 p.m. For help choosing reference works.

FAX: 1-978-977-5010
24 hours a day, MC/VISA/Discover Card/American Express orders, 

questions, and anything else you need to fax.
INTERNET E-MAIL ADDRESSES:
Orders: orders@christianbook.com

Customer Service: customer.service@christianbook.com
Product Assistance: product.assistance@christianbook.com

CBD’s WEBSITE: http://www.christianbook.com

About Your Order
Save and Sale Amounts are off publisher suggested retail price.
Price Guarantee: Please refer to “About Your Order” in your catalog for price
guarantee information. We will adjust to current prices if necessary. All prices in
the catalog are in U.S. dollars. 
Backorders: It’s not always possible to keep all titles in stock. If you would prefer
that we don’t backorder an item, check the “No Backorder” box. With the excep-
tion of prepublication orders and publishers’ out-of-stocks, we will refund if we
can’t ship within 60 days. All backorders will be shipped Standard Service.
Items from previous catalogs: We just might have it! Please call or write.
Returns: INTERNATIONAL CUSTOMERS: Please contact us before returning any
product! DOMESTIC & CANADIAN CUSTOMERS: 1. Any defective, incorrect, or
damaged item may be returned within 30 days of receipt via the U.S. Postal
Service. We will gladly ship a replacement and reimburse you for your return
postage. 2. Any item you are not satisfied with (not as expected, arrived too late,
wrong size, etc.), if returned within 30 days of receipt and received in sellable
condition, will be issued an exchange or refund of merchandise cost only. 3.
Imprinted items may NOT be returned for replacement or refund, unless imprint or
item is defective. 4. Computer Software, Videos, CDs, Cassettes, DVDs, or other
media may only be returned for refunds if unopened. If opened, they may be
returned only for replacement of the same item. 5. Any return that does not comply
with the above policy will be subject to a significant restocking fee, at our discretion.

SHIP YOUR RETURN PREPAID TO: Christian Book Distributors
Attention: Returns Department, P.O. Box 7000, Peabody, MA 01961-7000

(Please ship via the U.S. Postal Service; use Media Mail, if qualified)
Sorry, we cannot be responsible for typographical errors.

SAVE even more—become a CBD Member!
You don’t have to be a member to order from our catalogs, but CBD Members get the

guaranteed lowest prices!
You’ll receive our Members Newsletter six times a year, alternating with our regular

bimonthly catalog. Each newsletter gives you the inside scoop on upcoming titles and alerts
you to any future price increases. It’s also where we pass along greater price reductions on
overstocked, out of print, and discontinued items.

A CBD Membership makes sense—and it makes a great gift!
The cost? Only $5 a year for customers in the U.S. (including APO and FPO addresses)

and Canada; $8 a year for customers in other countries.
See the order form to start saving with your Membership today!

ORDERED BY
Customer # ______________________ Catalog # _____

Name _________________________________________

Address _______________________________________

______________________________________________

City______________________ State _____ Zip ______

Daytime Phone #: ( _______)______________________

E-mail address (optional) ____________________________

UPS Ground Service and UPS 2nd Day Air delivery require a
U.S. street address and a daytime phone number.

SHIP TO (only if different from ‘‘ordered by’’)

Name _________________________________________

Address _______________________________________

______________________________________________

City______________________ State _____ Zip ______

Daytime Phone #: ( _______)______________________

M Please check if you do NOT want catalogs sent to this
address (e.g., if this is a work address).

M Please check if this is a gift order.

M Check here if your order is being shipped to a 
business address.

Give a gift membership or gift certificate!
M Gift Membership—$5 in U.S. or Canada
M Gift Membership—$8 Overseas
M Gift Certificate Amount $ _______________

Name______________________________________

Address ____________________________________

City, State, Zip _______________________________

May we send a catalog to a friend?

Name_____________________________________

Address ___________________________________

__________________________________________

City, State, Zip ______________________________

ORDER FORM
Christian Book Distributors

P.O. Box 7000, Peabody, MA 01961-7000
1-800-247-4784

Christianbook.com, the Christianbook.com logos, Christian
Book Distributors, the Christian Book Distributors logo, CBD,
Wordkeeper, The Wordkeeper Bible Cover logo, and 1-800-
CHRISTIAN are trademarks or registered trademarks owned
by Christian Book Distributors, Inc. or its affiliated companies.

Page Stock Title Price Qty. Total ✔ No
Number Number Each Price Backorder

Please check below if you’d like to receive any of these CBD specialty catalogs:
M Academic  M Bargains M Bibles  M Church Supply  M Fiction M Gift  M Homeschool  M Kids  M Music  M Pastors’ Resources

SUBTOTAL

Massachusetts deliveries—
add 5% Sales Tax

Colorado deliveries—add 2.9% Sales Tax
Exceptions:

El Paso County—add 3.9%
Pikes Peak RTA—add 4.9%

City of Colorado Springs—add 7.4%

Postage & Handling (see chart)

M Standard Service (1 to 2 weeks)

M UPS Ground Service (1 to 6 business days)
Not available in AK, HI, and PR

M Priority Mail (2 to 6 business days)

M UPS 2nd Day Air (1 to 2 business days)
Not available in AK, HI, and PR

My CBD Membership (optional)
USA/Canada—$5 per year

Overseas—$8 per year

Imprinting: add $5 per item
($2.50 per item for 10 or more of same name, same imprint)

Gift Certificate or Gift Membership

Balance due from a previous order (if any)

TOTAL $

If computer
software is
the only item
on your
order, add
the minimum
postage
charge based
on the ship-
ping method
chosen.

PAYMENT BY
M

check/money order/
gift certificate M M M M

Payment must accompany order. Sorry, our discount prices don’t permit billing or COD. We can-
not accept payment by stamps. Overseas customers, your payment must be in U.S. funds on a
U.S. bank. For the Canadian exchange rate, see Section 7.0, Payment Options at
Christianbook.com/FAQ or call 1-800-247-4784.

Credit Card Number—13 to 16 digits

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Please be sure to include the digits in the metallic portion of your card.
Expiration Date —

Signature of
Authorized Buyer ____________________________________________________

IMPRINTING INFORMATION
Stock # Style Name/Initials to Imprint

We’re sorry but we can ship Framed Art
to contiguous U.S. and Canadian

addresses only.

YOU MAY PAY WITH A CHECK 
WHEN ORDERING BY PHONE!

We will ask you for all the numbers on the bottom of
your check (U.S. funds drawn on a U.S. bank only)
and the check number you are using. By agreeing to
use this method, you are giving us permission to be
your signee. The check amount is then deposited into
our account. You may or may not receive a facsimile
canceled check with your statement (because this
practice varies according to which bank is used). Your
check will be recorded on your bank statement as hav-
ing been cashed. Do not send us your check, but write
VOID on it and record the amount in your check regis-
ter. Try this convenient method on your next
order!

There are three major types of video/TV systems: PAL, SECAM, and NTSC. These systems are not compatible with each other, so a videocassette sent
to you from the United States (NTSC format) cannot be played on PAL or SECAM compatible video/TV systems, which are common outside the U.S.

Personalize Your Bible with Imprinting
Fill out the “imprinting information” section. Choose any of the four styles shown and we’ll
imprint your name, initials, or church name on the lower right front cover of any book or
Bible. Maximum 26 characters (including spaces).
• Single item—$5 each 
• 10 or more, same imprint—$2.50 each
• 100 or more, same imprint—$1 each

Style S
Script

Style P
Print

Style I
Initials

Style UL
Upper- & 
lowercase

Not shown actual size.

POSTAGE & HANDLING RATES
CALL FOR UPS NEXT DAY AIR® RATES.

STANDARD UPS PRIORITY UPS 2ND DAY
SHIPPING GROUND® MAIL AIR®

Up to $20.00 $3.99 Up to $20.00 $5.99 Up to $20.00 $9.99 Up to $20.00 $9.99

$20.01–$50.00 $5.99 $20.01–$50.00 $7.99 $20.01–$50.00 $12.99 $20.01–$50.00 $11.99

$50.01–$100.00 10% $50.01–$100.00 15% $50.01–$100.00 25% $50.01–$100.00 22%

$100.01 and Up 8% $100.01 and Up 12% $100.01 and Up 25% $100.01 and Up 18%

Estimated delivery time 1 to 2
weeks. Generally delivered via
U.S. Postal Service. May be deliv-
ered by multiple carriers. APO &
FPO customers may add $1.70
for PAL shipment.

Delivery time 1 to 6 business
days. Available in the contiguous
U.S. only. Street address and
daytime phone numbers re-
quired.

Delivery time 1 to 2 business
days. Available in the contigu-
ous U.S. only. Street address
and daytime phone numbers
required.

Delivery time 2 to 6 business
days. For use to P.O. Box, AK,
HI, APO/FPO, and U.S. Protec-
torates. Valid UPS addresses will
be shipped UPS 2nd Day Air.

Shipping time frames are contingent upon when your order has been received and processed. Charges
are for each address we ship to. Orders completed by 12:00 P.M. Eastern time, Monday through Friday,
generally ship the same day. Orders shipped to AK, HI, APO/FPO, and U.S. Protectorates may require
additional delivery days. CBD reserves the right to substitute an equivalent shipping service.


